
 
 

City of Austin 
 (512) 494-9400 

www.coautilites.com 
 
 

Facebook Page 
https://facebook.com/groups/ridgeview78737/ 
Provide your address to an admin 

when requesting access. 
 
 

Our Website 
http://www.RidgeviewAustin.com 

 
 
Homeowner’s Association 

(512) 834-3900 
www.SpectrumAM.com 

 8:00 a.m. to 5:00 p.m. CST  
 

 
HOA Board Members 
Glenn Struzinski – President 
Christopher Schieffer – VP 

Erica Bryer - Secretary 
RVAustin.HOA@gmail.com 

 
 

Pedernales Electric 
Cooperative  
(888) 554-4732  

http://www.PEC.coop 
If a light is out call or email Spectrum 

with the pole’s serial number. 
 
 

Texas Gas Service  
(800) 700-2443 

www.TexasGasService.com 
 

 
Waste Connections, Inc. 

(512) 282-3508  
www.WCICustomer.com 
Friday is trash day.  Trash 

receptacles can be places out after 
5:00 p.m. Thursday night and back 

out of sight no later than Saturday at 
6:00 p.m. or risk receiving a fine. 

 

 
ACC Submissions at a Glance 

The community deed restrictions require all exterior changes or a change anywhere on your 
lot, must first have an Architectural Control Committee (ACC) approval prior to beginning 
work or installation of a project.  Keep in mind, changes behind a fenced or semi-private area 
often still require approval.  Some of the HOA rules allow for minor updates without approval, 
however it is recommended that a homeowner play it safe and request an approval before 
you begin any project. 
 
You can obtain the ACC request form or submit documentation for an approval at 
SpectrumAM.com or you can email contact@spectrumam.com.  Unapproved improvements 
may need to be removed or reversed at the owner’s expense. 
 
For most ACC submissions you will need to submit an ACC Improvement Request Form which 
should include: 

• Detailed building plans, including the deminions of the project 
• A survey/plot map showing the location of the proposed improvement 
• A brief explanation of the improvement including materials to be used, location of 

the improvement, improvement type and a project start and completion date. 
Your project may be delayed if additional information needs to be requested. 
 
Before beginning a project keep in mind the HOA Board has 30 days to review your project 
and approve it or request additional information. 
 

 
Community Involvement 

One of the best ways to develop a strong successful community is to join the board of directors 
or a committee.  The success of our association depends upon getting members involved in 
the various committees that the Board of Directors depends upon, such as the social 
committee and the beautification committee.  Volunteering to serve on one of the 
associations committees is a great way to become involved and contribute to our community.   
 
 As owners in community associations we tend to allow ‘others’ to operate the association, 
attend related meetings and make important community decisions. However, we need to 
realize that "them" and "they" are always made up of "I", "We", "You" and "Us".  
 
The Board of Directors is looking for homeowners who are interested in volunteering to lead 
and serve on an Association committee.   We would like to hear from you if you are interested 
in and would like to participate on a committee within the Ridgeview community.  If you would 
like to lead or volunteer for a committee or if you have ideas or suggestions, please email your 
ideas to RVAustin.HOA@gmail.com.   
	

Garbage and Recycling Transition 
Due to increasing prices, poor communication, and inconsistent service over 70% of the 
community responded to the recent petition to change the community’s garbage provider.  
Thank you to all that responded!  After the contract between the HOA and the trash provider 
is reviewed by Spectrum’s legal team, details will be communicated via the Google Group 
and Facebook.  We hope to transition the scheduled collection of garbage and/or recycling 
from Waste Connections to Texas Disposal Systems (TDS) on November 1, 2018.  
 

New HOA Board Member 
Thank you to Erica Bryer who has volunteered to fill the Secretary position until the next 
elections in January on the HOA Board of Directions that was recently vacated when a 
neighbor moved from the community.  She has a BA in journalism from Colorado State 
University and a law degree from St. Mary’s University School of Law.  She currently 
practices business and real estate law, which will be quite useful as the Highway 290 
projects begins to impact the neighborhood.  She lives in Ridgeview with her husband, 
Lucas, daughters Fiona and Chloe and their dog Ziggy.  



 

 Newsletter Ideas?   
If you have an article submission for the newsletter, please 
submit in Microsoft Word format (pictures separate as jpg files) 
to RVAustin.HOA@gmail.com.  Articles will be published in 
order they are received. 

Your Eyes Help 
If you see any of the following issues with the common community areas, please report them to RVAustin.HOA@gmail.com.  The board 
members are observant, but they cannot see everything. 

• Irrigation leaks 
• Street lights off/malfunctioning 
• Community lights off/malfunctioning 

• Pool area maintenance 
• Trees need trimmed or dead branches removed 
• Weeds 

 

 Email Addresses  
Do you have an email address?  If so, the HOA Board would 
like to have it as to continue our commitment of lowering 
expenses. By providing us your email, we will be able to 
provide you timely information, reduce costs and keep you 
informed.   

 

Upcoming Events/Reminders 
Fall Festival 

When:  November 3, 2018   
       1:00 p.m. – 3:00 p.m. 
Where:  Turning Trail Road 

Winter Movie Night 
When:  November 30, 2018 

6:00 p.m. 
Where:  Ridgeview Pool Parking Lot 
Bring your own chairs and blankets 

Pool Closing 
When:  November 1, 2018  
             Depending on the weather 

Daylight Savings Time 
When:  Sunday November 4, 2018 
             2:00 a.m.  

 
 

Trick-or-Treating  
Halloween is an annual holiday celebrated each year on 
October 31.  It originated with the ancient Celtic tradition of 
celebrating the end of the year by dressing up as evil spirts to 
ward off ghosts.  As for trick-or-treating, it began in the Middle-
Ages when children would dress up in costumes and go door 
to door begging for food or money in exchange for songs and 
prayers. 
Today Halloween and trick-or-treating is alive and well in the 
U.S.  The below tips can help keep our kids safe while trick-or-
treating:  
• Children should wear a light-colored costume, one with 

reflecting tape, or carry a flashlight or glow stick so they can 
be easily seen by drivers.   

• The costume should be made of a material that does not 
burn easily.  

• Children should visit only homes in their own neighborhood. 
• Younger trick-or-treaters should be accompanied by a 

responsible adult.  
• Plan a safe route so parents know where their older kids will 

be at all times.  Set a time for their return home and let them 
know they should stay together as a group. 

• Instruct your children not to eat any treats until they bring 
them home to be examined by a parent. 

 

Holiday Decorating Safety Tips 
The holiday season will soon be here!  No matter If you 
celebrate Christmas, Hanukkah, Kwanzaa, or any other 
holiday, we are all excited to share in the holiday spirt.  
While you are busy decorating the house, safety may be 
the last thing on your mind.  Here are a few tips to keep in 
mind as you deck out your home: 

• Check your light sets for cracked insulation, frayed wires or 
damaged sockets.   

• Prevent electrical cord damage by avoiding using nails or 
tacks to hang lights. 

• Don't overload your string sets.  Read the instructions on 
how many light sets can be strung together safely.  

• Avoid overloading circuits. Most home circuits can take 15 
amps, or 1,800 watts.  

• Keep live trees away from heat sources and make sure to 
keep them watered 

• Power down lights before you go to bed. 
• Make sure decorations pose no danger to children or 

pets. Don't leave cords dangling or strung loosely on the 
floor or stairs.  

Happy Holidays!!! 
 

 

 

  

 
 


